GOOD SHEPHERD HOME

725 Columbus Ave. Fostoria, OH 44830
Phone: (419) 937-1801

Fax: (419) 937-1800
www.goodshepherdhome.com

POSITION POSTING

Position: Director of Housekeeping & Laundry

The Housekeeping and Laundry Supervisor ensures a safe, clean, and welcoming environment throughout the facility. This role oversees daily operations, supervises staff, and
collaborates with other departments to support non-nursing resident needs.

Minimum Qualifications: Essential Duties and Responsibilities:
1. - High school diploma or GED equivalent 1. - Troubleshoot and address housekeeping and laundry services
2. - Caring and compassionate attitude toward the elderly 2. - Develop and maintain a safe and pleasing living environment
3. - Ability to relate to one’s peer group 3. - Identify safety hazards and initiate corrective action
4. - Ability to accept guidance and supervision 4, - Assist in resident transfers and move-ins
5. - Ability to teach skills to other staff members 5. - Ensure smooth discharges

) ) 6. - Provide personal attention to each new resident, ensuring satisfaction
Physical & Mental Requirements: 7. - Supervise housekeeping and laundry assistants to maximize quality and

. efficiency
) G_OOd physical and men_tal health . . . 8. - Recommend staffing patterns and coordinate scheduling
- Finger and hand dexterity to handle and manipulate instruments and equipment . i, L
9. - Present the Home in a way that promotes a positive public image

- Ability to walk, reach, climb, bend, lift, grasp, push, and pull
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‘31. - Ability to distinguish smells and temperatures 10. - Attend and participate in Leadership Team meetings and perform follow-
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up as needed

11. - Attend to facility needs during unscheduled or unanticipated events

12. - Attend committees for team building activities and assist departments in
coordinating team events

13. - Oversee pest control throughout the facility

14. - Coordinate the placement of all furniture throughout the building

- Ability to read, write, and communicate effectively
- Ability to remain calm under stress
- Current health certificate as required by state agencies

Core Competencies:

1. - Adhere to the Good Shepherd Home Code of Conduct 15. - Order all supplies related to housekeeping and laundry

2 - Mature and emotionally stable 16. - Ensure correct cleaning products are used in coordination with Nursing
3. - Understanding, patience, and tact with residents and visitors 17. - Oversee the purchase and maintenance of all housekeeping and laundry
4. - Strong working relationships with peers and staff equipment

5. - Attention to detail and resourcefulness in emergencies 18. - Perform other tasks as deemed necessary by the Executive Director

6. - Ability to supervise and empower staff effectively

7. - Commitment to professional development and in-service training

8. - Respect for authority and adherence to policies

9. - Strong mentoring and teaching skills

10. - Provide exceptional customer service and attend to resident needs
11. - Maintain confidentiality and professional integrity
12. - Demonstrate consistent attendance and reliability

Benefits:
e 401(k) matching
e  Employee Assistance Program
e  Paid time off

Schedule:
All interested applicants must submit an application, found on our website:
e 8 hour shift www.goodshepherdhome.com, and emailed to Melanie Birch at:
e Holiday availability mbirch@goodshepherdhome.com. Interested applicants may also stop by in person to fill
®  Weekend availability out an application during regular business hours at 725 Columbus Ave. Fostoria, OH
e Some evenings required 44830.
Education:

. High school or equivalent

License/Certification:
. Driver’s License (required)

Continuing the work of Jesus
' Peacefully. Simply. Together.
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